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Welcome

Richard Whitecross welcomed participants to thenggar, organised jointly by the Scottish
Government and Consumer Focus Scotland. He hoped the seminar would provide a forum to
further the discussion of PLE in Scotland.

Chair

Professor Alan Paterson welcome
the participants to what he was
sure would be a stimulating and
thought-productive day. This was
the first seminar on HEin Scotland
and he expressed the hope that it
would be the start of significant
initiatives in the future. He went
on to outline the leadership role
which had been played by
Professor Dame Hazel Genn with
respect to PLE in England and
Wales with the 1999ublication
Paths to Justicand as Chair of the
PLEAS Task Force.

Professor Paterson observed that
there were many conceptions of
what PLE is, and what it is not,
which, he hoped, would provide
O2yaARSNIofS ao
deliberations.



1. Public Legal EducationDeveloping Legal Capaity
Martin Jones

Advice Services Alliance and plenet (Public Legal Education Network)
(Slides can be found in Appendix 1)

In September 2004 Advice Services Alliance (ASA), the Citizenship Foundation (CF) and Legal
Action Group (LAG) published a conatitin paperTowards a national strategy for public legal
education (PLE)In June 2005 the results of this consultation were published with a key
recommendation for a steering group to review how best to improve PLE. In January 2006 the
Departmentfor Canstitutional Affairs (now the Miistry of Justice) established the independent
Public Legal Education and Support (PLEAS) Task Force to consider the case for a strategic
approach to PLE In July 2007 the report of the PLEAS Task Beeeloping capableitizens:

the role of public legal educatiamas published and recommended a coherent and realistic
development strategy for the improvement and spread of PLE todag. Riblic Legal

Education Network (enet) emerged as a result of the review with thenasf bringing together
researchers and practitioners to share information, ideas and good practice, and to improve
awareness of the need for and valuepfbliclegal education

TheTask Force asked a wide range of organisations what they thought oh@lbBwathey
thoughtit could be done PLEemphasises thathe law is somthing to be used and not feared,
andthat it isan importantpart of community development The problems of everyday life can
be managed better if action is takes early as posd#and PLE has a role to play in
encouraging early resolution of problemi seems clear that PLE is an issue that we should be
addressing.

Martin gave an example of PLE working in practibee Advicenofwebsite includes a
LivingTogether section whiahallenges the myth of commeaw marriage and provides
cohabiting couples with accurate informatioAround half the queries to the LivingTogether
problem page are from couples who are moving in together and want to ensure that they are
buying or rentirg a property in the best wayThe right bit of information when making a house
purchase can avoid massive legal difficulties should the couple subsequently sgltiap.
shows the great potential for PLE to avoid future problems. PLE does not regatadeice;

its main place is earlier in the development of a problem.

There was discussion surrounding the difficulty in reachi@ggdhS ¢ K2 R2y QiU &S
problem. Parallels were drawn with the health service and public health campaigns, and it was
suggested that the same mechanisms could be applied to PLE.

L http://www.pleas.org.uk/news.html
2 http://www.advicenow.org.uk/
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Seminar participants were asked to take part in a couple of exercises, these are detailed below.

Participants were asked what they thought was the purpose of PLE.
Answes are noted below.

Purpose

= =4 8 -4 -8 _9_95_42_°_2_-2_-2-_-2._-2-

=

Prevention of problems

Access to justice

Empowerment % votes)

Better Scotland better wad!

Fairer Society

Fairness and equality

Improve citizen involvement/cdidence in their legal processes in theildest sense
To enable the public to own the law @hegal system

Engaging society

Programme of general education

So that we all have an equal chance at justice

Ideal of a more inclusive society

To make society work

To ensure that people have a take in the law and it continues to have a role in enal
scaciety to function equitably

To improve general knowledge, skills and attitudes towards law and the role of law
society

Developing Capable Citizens

T

Darrenworks for a leading bank. He is to be redeployed to another department as a
result of the ecoomic situation. This involves moving to a significantly different job

with reduced opportunities for development. Darren has never got on with his boss and
believes he is being discriminated against. What capabilities will Darren need to deal
with this situation?

Aminais nineteen years old and in her first job. She wants to leave home and move into
a flat which she will share with two girlfriends. The three of them are about to start the
aSHNODK F2N I 7T trélafed cagabilhids yilkiina néedtb managé thiss
stage in her life?

Participants were shown the abogeenariosand asked tdahink aboutwhat attitudes, skills and
knowledge would be required. Answers are tabled below:



Darren

Attitudes

Skills

Knowledge

Willingness to agotiate
Confidence that can resolve

Diplomacy 2 votes)
Negotiation 8 votes)

Non legal avenes in resolution i.e.
trade unions

Compromise Analytical 2 votes) Has employment right2(votes)
Responsibility Interpretation Idea of desired outcome
Confident CommunicationZ Employment law

Inquisitive votes) Act in time

Feisty Assertiveness Contract (onerous obligations)
Resilience Equal opportunities
Confidence Sources of advice

Assertive Understand contract

Amina

Attitudes Skills Knowledge

Awarenes of other
responsibilities

Awareness of life outside the
family home

Awareness of things that may
go wrong

Willing to accept advice

Money management
Literacy R votes)
Listening
Resourcefulnes(
votes)

Budgeting awareness

Know there might be a legasue
Understand rights and responsibilitie
as tenant entering into a contract
Where to get advice

Available support network for tenant
Awareness of her lack of knowledge
Financial knowledge (including
insurance needs)
Consequences (problems)




2. The Challenges for Public Legal Education in Scotland
Gemma Crompton

Consumer Focus Scotland
(Slides can be found in Appendix 2)

Gemma began her presentation by saying she was presenting independent research and was
not speaking in her capacity as amgoyee of Consumer Focus Scotland. Any views expressed
in her presentation were therefore her views and not those of Consumer Focus Scotland.

| SNJI NBaSINOK gl & LINRPYLIWGSR 06& (GKS AyOfdzaAizy 2
educationmake2 A YLINR @AY 3 | 0O0Saa (2 2dzadA0OSKéE Ay @K
eleven justice stakeholders, there was a consistent view that public legal education is about
providing the public with knowledge of legal rights and legal responsibilitiescaadesser

extent, knowledge of the legal system and structures. Emerging strongly from interviews was

that PLE has a role to play in ensuring individuals are able to enforce their rights by helping

people to access appropriate help at the appropriatedjrand could also help to prevent

problems from occurring or escalating by enabling people to identify, anticipate or avoid

problems. Gemma noted that the benefits of public legal education were also thought to go

beyond access to justice. Although onlgnanority view, several interviewees saw PLE as having

I LIzN1J2asS Ay AYLINR@AY3I LIS2LX SQa asSyasS 2F Sy3l

F
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Selfhelp remedies are commonly regarded as falling within public legal education in other
jurisdictions, although the opinion amongstditish stakeholders towards such remedies was
mixed. It was noted that the use of sélélp was more prevalent in those jurisdictions where
there was limited access to publicly funded legal advice and that may mean a different
approach to sethelp wouldbe appropriate in Scotland.

CKSNE g61a a2YS RAaAOdzaaAz2y | NRPdzyR GKS RAFFSNBY
YAAGE1S 02 GKAY]l 2F GKSNB o0SAy3a 2yteé 2yS WLz
distinct views emerged about wio K S WLJdzo £ A OQ Ay Lzt AO fS3Ff SR

1 Educate everyone. Everyone has the right to know their rights. Why change the law if
S R2y Qi GSftft SGSNR2yS [o62dzi AGK [/ AGAT SyaKk
process, as schools have a &trgudience. Such a broad approach was not about
0SFOKAY 3 LIS2LX S WIKS 1 6Q odzi Fo2dzi Ayadat
when they had a problem.

i Targeted approachEvidence has shown people only want information when they have
a problen so PLE aimed at the population generally is of limited value. More
appropriate approach would be to target certain groups of people experiencing



problems or likely to experience certain problems. The difficulty in such an approach is
2T 0SSy LIS 2dainiSe wReh yheyithavéla problem. How can PLE help them?

T Wt NROfSY y20A0SNER®PQ wSaz2dz2NOSa ¢2dz R 6S 68
well placed to identify people experiencing problems and direct them to approach help.
Examples would include oonunity groups, social workers and the police. This was a
minority view amongst interviewees.

Stakeholders agreed in principle that a strategic approach to PLE in Scotland would be
advantageous. The need to look at PLE from a Scottish perspective Whghtégl, as we face

particular challenges, for example that so much of the legal content that people are exposed to
through the media is English or American, meaning people may have an incorrect perception of
what the law is. In addition, in England anc&Ms, surveys have consistently found that one

GKANR 2F G(K2a$ &dNWSeSR KI @S SELISNASYOSR | we
only one quarter. It is thought unlikely, however, that people in Scotland actually experience

fewer problems, ad this may then indicate that people often do not recognise they have a

problem. These kinds of challenges may require a Scoe#padific approach to PLE and what

we want it to achieve.

The impact that lack of knowledge of legal rights and procedses h K R 2y AY RA OA Rdz
access justice has been used to justify investment in public legal education in England and
Wales. In Scotland the National Performance Framework is being used to determine funding,
and the outputs appear bleak in relatiom public legal education. In fact there is nothing

directly related to Civil Justice in the National Performance Framework. However, by reframing
the debate from an access to justice perspective to focus instead on the consequences that
have been proveto commonly result from civil justice problems, such as ill health, poverty,
social inequality etc, an argument can be made that avoidance or early resolution of civil justice
problems can contribute to achieving the outcomes of the National Performaraceework.

Despite this, there remains a challenge in justifying resources for PLE. PLE activity is very
difficult to evaluate which may make it more difficult to secure funding, particularly from the
tight resources of the Justice Directorate. Howeveghsohallenges are not insurmountable. In
other Directorates, such as health, there has been a very noticeable and continued shift to
preventative work, for example, the fiveeday campaign, despite evidence showing such that
such activity has little impaadn behaviour. There has also been a shift to prevention in relation
to criminal justice, so the potential is there to make a case for a preventative approach to civil
justice problems.

Potential Future Action

The recommendations emerging from thigitcourts review will be a key consideration in
looking at how PLE might develop in Scotland. Several stakeholders called for an equivalent of



the Pleas Task Force to be set up in Scotland but there was much discussion around whether
this is the right hing to do at this time. Gemma instead suggested it might be better to get on
and do something, perhaps small targeted pilot projects, which might be easier to evaluate. If
small scale projects could be shown to be a success, it might be easier to realasehfor

larger scale investment. As there is very little knowledge of what PLE is currently ongoing in
Scotland, a mapping exercise may be beneficial, to see what PLE there is already, and how we
might learn from existing experience.



3. Reaching Children and Young People: A ScotlaiglPerspective

Elaine SutherlandUniversity of Stirling
(Handoutcan be found in Appendix 3)

Elaine described her focus as reaching children and young people in particutae. afé
numeraus reasons why they should feature on the PLE agenda. In the criminal law context,
from the age of eight, childreare presumed to have a general idea about the law, they are
held to account under the law, and ignorance of the law cannot be claimed ascarsee

Consistent with the United Nations Convention on the Rights of the Child, Scots law requires
that the views of children must be taken into accourwhen important decisions are being

taken that affect them in a wide variety of settings, includingir own families, the courts and
GKS OKAf RNBYQa K/ NAKATIIR NB Y2 sRRFSINE (W29 (KL G
G2 YR Yl yeé Ll adNdbtyhérgespomsipilied in thiy réspect

However, the issue is not simply about cauaind tribunalsThere is a neetbr young peopleo
understandthat the lawis not simply something that happens to them but, rather, that it is
something they can influence arkat it is there for them tdbenefit from anduse

In orderto engagewith the children and young people of todgyvho, of course, will be the

adults inthe Scotland of tomorrovwg school is one of the best places to start. Commitment of
school teachers is crucial éneatingthe climate and irproviding at leaspart of the deivery.

To make it work in Scotland, there has to be funding and support from local authorities and the
Scottish Government.

A number of PLE initiatives in action in the US were described. They could provide a starting
model for implementation in Scotlah with the names and details of the projects adapted for
the Scottish context.

1 The Classroom Law Project
Seeks to reach out to pupils right through their schooling from kindergarten to high school and
involves pupils, teachers, politicians, judgesvyersand law studentsielping pupils
understand how the legal system works and how they can usenitake a differenceThis is an
umbrella project and the following are examples of some of the component parts.

1 Visits to courts for 1414 yearolds
Precedel by pupils being prepared in terms of what courts do, they observe courts in action
and meet with judges afterwards. It was suggested that this could work well in sheriff courts
around Scotland.

0 K



T 6t NpP2SOG / AGAT Sy é
For 1014 yearolds, the pupils identif a local public policy issue and develop an action plan on
how to address it. The young people take away the lesson that the government does not
always work in a cordinated way and that the right strategy can make a difference.

T a2S GKS t S2tibaf S¢ / 2YLISUA
With the title taken from the opening words of the US Constitution, these are mock
congressional hearings for 4148 year olds where teams of students grill local congressmen and
women on local issues, leading to a national competition. There isad¢h to linking this
GAGK GKS atNRr2SO0G /AGAT Syé LINRPINI YYSO

1 Street law
Law students in their second or third year take a course for which they get credit that involves
them going out to local high schools and teaching a class of teenagers about \esp@ass of
the law.

1 High School Mock Trial Competition
Sponsored by the local bar association, with attorneys and judges acting as coaches and co
ordinators helping pupils (148 years old) and teachers to prepare fictitious cases for trial.
The foundatbns for this can be laid with much younger pupils, with Elaine describing one of her
favourite examples pupils in the 5 to 10 age group preparing for the trial of Goldilocks on
charges of housebreaking and theft.

9f I AySQa YSaal 3S nybenifitsiiokd gained fos Maping ddisirenyand

young people to engage with the legal process and no shortage of models already in existence,
demonstrating ways in which it can be done. All we need now is the will to do it on a country
wide basis in S¢iand.



Chair

Professor Paterson indicated that
while the USA had a relatively
limited civil legal aid programme, i
had a strong track record for
spending money on the interface
between the individual citizen and
the courts. It may be the case that
PLE is more prevalemt some of
the countries where there is a
limited civil legal aid programme.

He noted that some of th&JSA
initiativesmentioned by Professor
Sutherland had had their
counterparts in the UK. Thus
following the publication oPaths
to Justice Scotlanad 2001, the
Faculty of Advocates had
SailotAaKSR | @
GNRAFE&aé O2dzNI LI
secondary school pupils.
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4. The Challenges for PLE in Scotland

lain Nisbet Govan Law Centre, Education Law Unit
(Slides can be found in Appendix 4)

lain described aidte of eightleaflets for older schoopupils, whehare distributed mainly
through schoolsGovan Law Centrasodelivers an aline strategy through a number of
websites This includemaking leafletavailable fordownloadfrom their own website, and
from, for examplethe Learning andleachingScotland website. Their website is used tgain
accesgo information about rights and dutiegnd although itraises awarenesgloneit is not
enough to help resolve all issues.

Specifically, Govan Law Centre has demonstrated a public legal education remindyissue

of bank charges. Template letters to dispute bank charges were put on the website to be
downloaded FAff SR Ay | YR aS¢KA 2 YyAd 23 KEEAWEE NE2 3103 S
remedy you need and this is the letter you need to get thimedyQ This is proving a sufficient

resourceso people can help themselvek.addresses one specific issue well, butesource

intensive The usefulness of thigpe ofresource further dependsoit KS LISNE 2y Qa O2y ¥
and on how articulate thewre.

The alucation law helplin@leals with 508600 calls per year and theelsiteisused to
promote the efficiency ofthe helpline. In the case of the Govan Law Centre, the website has
increased the number of calls to their helplise it could be argugthat this type of help can
also create the need for more advice.

It was $ressed thatsome legal neesican not be addressed by PLE, there hregholds and
limits. For example in the case of a complex tributhalre is still a need for legal
representation and counsel. Some people will benefit from a PLE strategy, but others will
always neegyersonally tailoredadvice.

The Govan Law Centre trieséngage with local grougsvho have greater contact with families

and pupilskcross the countryGovan Law Centrgees its role aprovidinginformation and
training sessions. In turtheselocalorganisations increase their capacity to provide advice.

11



5. A View from Consumer Focus Scotland
{ I NI K hQbSAf ¢
(Slidescan be found in Appendix 5)

Sarah stressed that Pli&vtal for increasingaccess to justice

She was mterested to know whaparticipants think abouthe way forward inPLE
Experience from elsewhere suggests that if teachers are provided with PLE materials
they will make use of these

1 Aim of PLE is partly to give people better skillg we also need to make thsystens
more accessible

PLE should be aimed at everyomet just particular groups

Lessons from the National Social Marketing Centagget/segment your markeivhen
aimingto understandbehaviour

There is alear need for a cmrdinating body and a lonterm strategy

Think about interaction with advice bodies

Need to gethe balance right

= = = =4 -4

= =4 4

Chair

The key word from today is
empowerment.

Although PLE should be aimed at
everyone, there is support for
taking on someargeted pilot
projects and young people seem t
be a prime group to start with. To
progress, there is recognition that
there needs to be engagement
with government and their
national objectives.

12



6. Table discussion

Groups were givefour questions to answeand the main points are noted below.
(Full answersare listedin Appendix6)

1. What is Public Legal Education?
2 K2 FNB (GKS WLJzofA0Q Al aK2dZ R 0S dGFNBSGAY

General consensus was that the public that PLE should be targeting was everyone, while others
thought that those at high risk should be targeted. It was also said that different PLE providers
would need to define public according to their remit.

There was a suggestion that PLE should be targeted from an early age, and that at school was a
great plae to start.

-What is its purpose?

The purpose of PLE was described in a number of ways. PLE is about enabling people to avoid
legal problemsand prevent them from arisingenabling people to identify when legal problems
arise, and finally enabling ppte to know what to do about it when a problem arises. Plaa is
important tool to allow people to make informed decisions and choices and seek the
appropriate help at the appropriate tim@r their problem. PLE also identifies when there is a
needto se=k advice.

-What makes PLE different from information or advice?

PLE is different from information or advice but there are blurred boundaries between
information, advice, education arglipport It could be said that information is more of a one
way dreet and advice is more interactive in a personal feadéace or oneone-one manner.

2. Who has arole to play in taking PLE forward in Scotland?
-on a strategic level

Overwhelmingly, it was thought that th&cottish Governmertiad a key role tplay n taking
PLE forward in Scotlarmh a strategiclevel

-Developing material&lelivery
Three main themes can be identified for the role of developing materials and the delivery of
PLE in Scotland. The first is the suggestion that delivery needs tedrdicated and delivered

in a joined up way, for example, using one main website or one main information source. Other

13



suggestions pointed to carrying out a mapping exercise of all the current PLE initiatives. There
are a number of informal initiatives play at the moment and there is great scope for saving
effort and duplication bydentifying such schemes early. The third suggestion was that there
needs to be multiple approaches to developing materials and delivery, with a worry that a
monolithic apprach will mean the loss of a number of important schemes.

-funding

It is understood that the Scottish Government has limited resources and cannot be solely relied
on for the funding to take PLE forward in Scotland. It was suggested that funding eould b
raised by, for example, charging for evening classes, private fundiniyiadicigfrom

charitable institutions. However, it was noted that some pro bono work may be needed to
target the most vulnerable groups.

3. What examples do you have of good PloEiatives or ones that have not been as
successful?
-why have these worked/not worked?

Govan Law Centr@asseen as an excellent modelr successful PLE delivery. The combination
of the hard copy leaflets, a strong web strategy and a helpline wasaseargood PLE strategy.
Specific needs have been met with tteeussedvork done on bank charges.

¢tKS hTFTAOS sSKlledGdgaohikit vaslalsbisgedmal a good PLE initiative. Developed by the
Office of Fair Trading and LLU+ at LondorttsBank University, Skilled to go helps to develop

transferable consumer skills, knowledge and confidence. It uses everyday consumer situations, such as
choosing a mobile phone, as contexts for learning numeracy and liferacy

However, this depends on ¢haims and objectives of PLE and how you evaluate and measure
success. It waggeeed that many PLE projects would have benefits which were not possible to
measure (e.g. problem avoided, activity achieved as a result of better understan8iuigthis
shauld not mean thatsuchprojects should nobe funded

4. What do you think the best way to progress this area would be?

The best ways to progress in this amgere thought to be
1 Through &rgeted pilot projects This could be targeted at specific groupshe
population (elderly or young for example). Targeted at legal topic areas such as housing
or employment. Or targeted at a geographic area.
To map what exists in order taentify good practice and identify gaps

1
1 Produce and maintain an overarchimgarmation portal that isspecificto Scotland

3 http://www.oft.gov.uk/oft at work/partnership working/consumealliance/resources/toolkitfront/
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7. Further discussion

The Chair asked participantsanswera couple of further questionsThe answers are noted

below.

1. Who should be here today?

Law Society of Scotland (4
votes)

Faculty of Advocates (5
votes)

Scottish Clearing banks

Voluntary sector advice 22YSyQa ! AR |CAB
agencies
Relationship Scotland NHS Policy Makers from the

Scottish Government

Citizens Advice Scotland (3
votes)

Scottish Teachers

Crown Office and Procurator
Fiscal Services (COPFS)

Local authority COSLA ScottishRetailConsortium
Age concern Stonewall Shelter
Further Education (2 votes) | Social work Libraries

Richard Whitecross noted that a number of the organisations liseetldeen invited to the

seminar.

2. Suggestions for ot projects

1 Practical problem solving skills for young people
1 OSYyGNIf LRNIFE ® C2NJ SEI YL ST dza$* (4KS {0240
1 Picktwo localauthorities;give quality informatiorabout complaints procedure to orend
nottoother. MSI & dzNB Wal GA&aFIF OlGA2yQ
1 Parent education
1 Housingc rights¢ responsibilities; repairing¢ owningg letting ¢ renting ¢ purchasing
1 Geographic based project providing education on debt
1 Funding for @enUniversitycourse. Introduction to Law in contemporaryoBand to be
available in 8 yearin schools
1 Law students in schools project
! LINR2SO0 (2 &dzLJLl2 NI LI NByda K2 | NB aSLI NI G

families undergo changes

1 The difference between civil and criminal justice for everyone

* http://www.infoscotland.com/advice/CCC_FirstPage.jsp

15
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= =4 -4

Giwe school children a sense that the law is meant to be fair which they take with them into
their adult life

Pilot anything in the most deprived groug$earn from there

Cdzy RAY 3 T 2 Nébmmtprfad® foiikdol®rganisatios X' yearat school

Paeental rights and obligation Family based to include children/grandparents/otheisow

are responsible focare

16



8. Panel Session
Chair: Professor Alan Paterso@emma Crompton, Clare Duffy, Martin
W2y Sas { I Nin&kSutheRandRichatd Ivhi@drolssi

1. It was asked whether the panel believed that there is more going on in PLE in Scotland
than they originally thought. Are the pangbtomistic about the amount of activity that
needs to be brought together?

The panel nted thatit was likely a lot oflifferent people indifferent types of organisations

were doing PLE Scotland but there is difficulty estimating how much activity there is

0SOldzaS Ylye LIS2LX S .Rheny ardspdifictPiE pibjgdoing oh Bal A A G &
some panel members themselves were unaware of, for exampl€theO dzf 1 & 2 ®PY A RE 20
trialQ LINR 2SO0iG® ¢ KS LI y S bf chrranNgBoSistorwlouldbe d dodkl yiapt S E S NI A
ascertaining thespread and type of PLE activity to8and.

It was noted there is also very little sharing of good practice or linking up with others doing

similar activity. The panel agreed there is a netdraise awareness of wh&LE activity there

is in Scotland so that organisations couldfei2 ¥ S| OK 2 (i K S NiethadRE LISNA Sy O
network such as Pleneive would be able tpull all these people together

It was also suggested that the Scottish Government Advice Finder website could be developed
as a good model/exampl@&he need to keep infanation on such a portal up to date was regarded as
critical to the success of such an approach.

2. As peakers touched on international experiengarticipants asked whether there was
a particularly successful model that we should follow.

There are a numédr of successful projects being carried out and adapting these to fit Scotland

may prove a promising next stephere is more PLE in countries where there is little or no legal

aid so the landscape is quite different for how we might adapt these proj&besdifficulty of
OFGS3I2NRAAYT | OGAGAGE dzy RSNJ 1KS Wt[9Q KSIRAYSX
thought. The panel alsexpressed concern that a monolithic delivenay lose some of the

important work being done

The difficulty in evaluatigg PLE was again emphasised, as walbgaminingi KS W& dz00S&aaQ

project. Different outcomes may have been achieved than was originally planned, so it depends
what is regarded as a good outcome.

17



3. There was a discussion surrounding thBldé & WILBIZ If A OS RW2O[lafidaha y Q 2 NJ
appropriateness of these terms. There was a sense that these terms do not cover the
remit and purpose.

¢CKS LI ySt FaINBSR Wtdzof AO [ S3Ff 9RdzOFGA2YQ g1 &
type of activity thatPLE is thought to include, as arguably it could be said to encompass other
FOGAQGAGE adzOK a O2yadzySNJ SRdzOF GA2Y |yR (y26f
They also agreed the term may be meaningless to many pebpteahere is difficulty coing

upwith anything better.! f 1 K2dzZ3K Al ¢l a adza3SaaSR GKFG 4t [ 9
participants were keen to avoid use only of the acronym, viewing it ateaiBng and off

putting.¢ KSNB ¢l a | adzZa3SadAz2y (KL (opridté, BuBitwas OF LI 6 A f
noted that this is the aim of the activity, not a description ofdte participant also noted that

dzaAy3a (GKS ¢2NRA Wwil§k@épihublic legaRedudadidr e nhiniisio? theQ

Scottidr Government as devolved areas.
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Appendix 1: Martin Jong

W coal
L Services
LY Research|
[} Centre

Findings fram the LLegal Services
Research Centre's English and
Welshi Civil andi Sociall Justice

Sunvey

Publici Legal Education
Developing Legal'Capability
Edinburgh' i 25th March 2009

Martini Jones

Advice Senvices Alliance and! Plenet ﬁKnowledge of rights and

processes 0

[M Legal [N Legal
L Services B Services
L.} Research) LY Research)
(=} Centre (=} Centre

Q: At the time of the problem, did you know what your Q: At the time of the problem did you know what formal

processes(such as court proceedings and tribunals) are
sometimes used to deal with these sorts of problems?

did not know their legal rights suggested that they had no
knowledge of processes

legal rights were relating to this problem?
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L [
L Services
LY Research)
[ Centre

..and only knew their rights
and the processes

The cost
One million'civil' law’ preblems ge) unresolved
evernyyear:
Estimated! cost ofi £13 billion over 3 year period
Lead torhealthiproblems, lossiofi jol or hiome

In 40% of cases people worny about their
problem @lllor most of the time o

Disproportionate’ effect on disadvantaged
groups.

Developing capable citizens:
the role of public legal education

‘The report of the PLEAS Task Force.
iy 2007

L [
L3 Services
LY Research
(=} Centre

Those who knew their rights met all of their
objectives of the time compared to
only for those who did not know their
rights.

Problems of everyday: life

Housing
Employment
Eamily;
Consumer
Benefits
Discrimination

Pleas Tlask Force Report

‘PLE provides people withiawareness, knowledge and
understanding of rightsiand legal issues; together with
the confidence and skills they'need to deal with
disputes and gain access, to)justice. Equally impertant; it
helps people recognise when they may: need support,
what sorts of advice are available; and hew to go about
getting It

‘PLE has a further key role'in helping citizens to better:
understandleveryday/life iIssues, making| better decisions
and anticipatingland avoiding preblems”

Pleas Task Force Report
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More than preblem selving

Citizenship
Coemmunity

Learning

Developing Capable Citizens

\What combination of knewledge; skills and
attitudes doipeople neediinierder to deal
effectively with the law related issues that
they are likely:tormeet in the course of
thelrlves?

Legall Capability;

Knowledge
Awareness and recognition
Knew/where to find out mere
Understand the'issues
Know!the routes te a solution

Knew when and where to get help

PLE and advice

Avoiding problems
Tlaking action early

Managing preblems, better

Developing Capable Citizens

Darren works for a leading bank. He is to be redeployed
10 anoether department as a result of the economic
situation.  This invelvesimoving|to a significantly
different jobiwithireduced epportunities for career
development. Darren has never got on with his boss
and believes he isibeing discriminated against.

What capabilitiesiwill Darren neediin to deallwith; this
Situation?

IS nineteen years old andiin her first job. She
wants te leave home and move into a flat which she will
share with two girlfriends. The three ofithem are about
to start the searchifor a flat torrent.

What ‘law-related” capabilities will Amina need to
manage this stage in her life?:

Legal Capability.

Skills
Be able to communicate effectively
Decisionmaking skills

Be able to keep track
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Legal Capability:

Attitudes (emotionall skills)
Confidence
Determination
Belief injthe process

Detachment

Anticipating| and planning

Awareness of civil law:i rights
Know: where! to find out more
Awareness of available services

Basic skillsii communicating, keeping
track, deciding

Confidence

Seven Steps

to Solving a Problem

Demains of Capability?
Anticipatingand planning
Recognisingland acting

Managing| situations

Recognising and acting

Awareness and recognition of legal issues

Know/ where tolfind out mere
Know when youge out of your depth
Knowing where and how: te get help

Legal Capability.

What' PLE metheds would yeuluse to develop:
peoplec capability in the three areas of:
Knowledge?
Skills?

Attitudes?
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Newsletter

Steering group

Work streams
Marketing and branding
Adult education
Young|people
International
Evaluation

“blenet

Public legal
educatei%an

Improving lives, smpawering communities.

Website addresses:

martin.jones@advicenow.org.uk
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Appendix 2: Gemma Crompton

The Challenges for Public Legal
Education in Scotland

Gemma Crompton

The Challenges for PLE in Scotlan

A Perceptions and Understandings of PLE in
Scotland

A Justifying Investment
A Proving its Value
A Potential future action

PLE in Scotland?

A Instilling:
- knowledge of legal rights and legal responsibilities;
- Knowledge of the legal system and structures

A With the purpose of:
Ensuring individuals are able to enforce their rights by accessing
the appropriate help at the appropriate time if they have a

problem relating to their legal rights or responsibilities;

- Preventing problems from occurring or escalating by being
able to identify, anticipate or avoid problems and resolve
them at an early stage;

- AYLNROAY3 LIS2LX SQa &aSyasS 27

Issues to consider?

A What role does selfielp have?
- When might it be appropriate?

- How can you account for different peo@e
capabilities?

AWho is the®Publi€in Public Legal Education?

- When might different approaches be
appropriate?
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Justifying More Investment

ALack of knowledge leads to:
- Worse outcomes

- Worsening problems

- Problem clusters

- WYascadingroblems

- Referral Fatigu@

BUT is that enough?

2006 Civil and Social Justice Surv¢

A In England and Wales:

- 52% of civil problems resulted in an adverse
conseqguence on one or more of a respond&nt
health, family, housing, income, employment,
personal safety or confidence

- 34% ofYdsticiable problem&adversely affected
physical or mental health

- Overall cost to individuals, health and other public
services over 3.5 year period was at |e&E3B billion.

Proving its Value

A Difficulties with evaluation:
- Defining activity

- Intangible benefits

- Longerterm outcomes

- Proving the causal link

Potential Future Action

A Developing PLE in Scotland:

- What is Public Legal Education?
- What is going on already?

- Who has a role to play?

- Building up an evidence base
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Appendix 3: Elaine Sutherland

REACHING CHILDREN AND YOUNG PEOPLE
Elaine E. Sutherland

Professor of Child and Family Law,

School of Law, University of Stirling

Why?

Fairness
Honesty
Inclusion

How? andWho?

The Classroom Law project

Visits to courts

Gt N22SOG / AGAT Sy ¢

High School Mock Trial Competition

G2S GKS tS8S2L) S¢ [/ 2YLISGAGAZ2Y
Street Law

Law Day (1 May)

Street Law

What might work in Scotland?

Some further resources:

American Bar Associatipeection on Public Educatiomttp://www.abanet.org/publiced/

Classroom Law Project, Oregon: detailshétp://www.classroomlaw.org

Gemma Craik, Public Legal Edumain Scotland: An Investigation to Inform Scottish
Government Policy, unpublished MSc dissertation. Contact Gemma Crompton
gemma.crompton@consumerfocus.org.uk

[ A&l 2 Ay (GSNBEGSA PSidhBe of ladwerted evieiffs2 Thi rAleioOPulBliELegal
Education (Law Centres Federation, 20@8ailable at:
http://www.lawcentres.org.uk/uploads/Young Peoples Esipace and PLE.pdf
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Appendix 4: lan Nisbet

Public Legal

Education
Seminar

OVAN lain Nisbet, Education Law Unit, Govan Law Centre

© Govan Law Centre

Help!

Dodatkowa , . .
I'm being bullied HUMAN RIGHTS IN THE CLASSROOM
pomoc w szkole EDUCATION LAW UNIT

SIDE
1

s T
N e

Bullying can make life at school
really hard

Jezeli polrzebujesz dodatkowej Your school has te help you.
pomecy w szkole, zgodnie z prawem

powinienes jq otrzymac.
© Govan Law Centre
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"

Dates and Venues

Tuesday 14 November 2004
West Park Centre, Dundee

Friday 17 November 2006
McDiarmid Park, Perth

Tuesday 21 November 2004
Peetles Hydro

Friday 24 November 2006
Southbank Centre, Kirkintilloch

Times
All seminars run from 10am to 3.30pm

Cost
The cost of these seminars is subsidised by
the financial support of the Scoftish
Executive.
Education, Health, Social Work:  £35 + VAT
Voluntary Sector Organisations:  £25 + VAT

Parents or Pupils: £15 + VAT

CONTINUING
PROFESSIONAL
DEVELOPMENT

Teaching in Sootland

( Seminar Details
O

n 30 June 2006, Govan Law Centre's Education
Low Unit brought scotland's first Court action
under the ASL Act to o successful conclusion.
This serves to underline the fact that, as the Act
begins to take effect, the number of parental
challenges is nsing. This seminar will explore what
goes into a successful challenge, and what
authorities con do fo avoid them. 1t wil be
delivered by those with experience of bringing
and resolving disputes under the Act: solicitors,
mediators, advecatss and decision makers,

Provisional Programme
9.30am Registration and Introduction
1000 Home vs. Host Authorifies: Who Pays?
1030 Independent Adjudicafion [and other

ways for parents to get what they want!)
11.00  Breck
11.30  Section 30: Records of Needs sfill bifing
MNoon  LUNCH
1.00 Placing Requests for Expensive schools
1.45  Mediation: solving problems foce to

OOVAN

CENTRE

face
2.30 Disability Equality Duties for Schaols;
Decemiber 2006—are you ready?
Flenary Discussion and Questions

© Govan Law Centre

L)

)
GCC LAW

CONFERENCE

ON CHILD LAW

© Govan Law Centre

OVAN

CENTRE
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